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subsidiary record categories may be re-
quired below the account level by this 
system of accounts or by Commission 
order. 

(h) Local Network Services revenues. 
Local Network Services revenues (Ac-
counts 5001 through 5060) shall include 
revenues derived from the provision of 
service and equipment entirely within 
the basic service area. That area is de-
fined as the normal boundaries for 
local calling plus Extended Area Serv-
ice (EAS) boundaries as they apply to 
that service. It includes revenues de-
rived from both local private network 
service and local public network serv-
ices as well as from customer premises 
facilities services. Local revenues in-
clude associated charges such as one- 
time service connection or termination 
charges and secondary features such as 
call waiting. 

(i) Network Access revenues. (1) Net-
work Access revenues (Accounts 5081– 
5083) shall include revenues derived 
from the provision of exchange access 
services to an interexchange carrier or 
to an end user of telecommunications 
services beyond the exchange carrier’s 
network. 

(2) Billing and collections service 
provided under exchange access tariffs 
shall be included in the Miscellaneous 
Revenues Group. 

(j) Long Distance Network Service reve-
nues. Long Distance Network Service 
revenues shall include revenues derived 
from the provision of services beyond 
the basic service area, whether mes-
sage or flat-rate and including public 
network switching as well as private. 

(k) Miscellaneous revenues. Miscella-
neous revenues are those revenues de-
rived from the provision of regulated 
products and services provided under 
tariff or contract but not contained 
elsewhere. They shall also include op-
erating revenue derived from activities 
performed incident to the company’s 
tariffed telecommunications oper-
ations which, though non-tariffed, are 
included in the regulatory process. 

(l) Nonregulated revenues. The non-
regulated revenue account shall be 
used for nonregulated operating reve-
nues when a nonregulated activity in-
volves the common or joint use of as-
sets or resources in the provision of 
regulated and nonregulated products or 

services as required in § 32.23(c) of this 
subpart. Revenues from nontariffed ac-
tivities offered incidental to tariffed 
services may be accounted for as regu-
lated revenues, provided the activities 
are outgrowths of regulated operations 
and the revenues do not exceed, in the 
aggregate, one percent of total reve-
nues for three consecutive years. Such 
activities must be listed in the Com-
mission-approved Cost Allocation Man-
ual for any company required to file a 
Cost Allocation Manual. 

(m) Uncollectible revenues. 
Uncollectible revenues shall include 
amounts originally credited to the rev-
enue accounts which have proved im-
practicable of collection. 

(n) Revenue accounts to be maintained. 

Account title Class A 
account 

Class B 
account 

Local network services revenues: 
Basic local service revenue ................ 5000 
Basic area revenue ............. 5001 ................
Private line revenue ............ 5040 ................
Other basic area revenue ... 5060 ................

Network access service revenues: 
End user revenue ................ 5081 5081 
Switched access revenue ... 5082 5082 
Special access revenue ...... 5083 5083 

Long distance network services reve-
nues: 

Long distance message rev-
enue ................................. 5100 5100 

Miscellaneous revenues: 
Miscellaneous revenue ....... 5200 5200 
Directory revenue ................ 5230 ................

Nonregulated revenues: 
Nonregulated operating rev-

enue ................................. 5280 5280 
Uncollectible revenues: 

Uncollectible revenue .......... 5300 5300 

[51 FR 43499, Dec. 2, 1986, as amended at 53 
FR 49322, Dec. 7, 1988; 59 FR 46930, Sept. 13, 
1994; 64 FR 50008, Sept. 15, 1999; 67 FR 5690, 
Feb. 6, 2002; 69 FR 53649, Sept. 2, 2004] 

§ 32.5000 Basic local service revenue. 
Class B telephone companies shall 

use this account for revenues of the 
type and character required of Class A 
companies in Accounts 5001 through 
5060. 

[67 FR 5691, Feb. 6, 2002] 

§ 32.5001 Basic area revenue. 
(a) This account shall include rev-

enue derived from the provision of the 
following: 

(1) Basic area message services such 
as flat rate services and measured serv-
ices. Included is revenue derived from 
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non-optional extended area services. 
Also included is revenue derived from 
the billed or guaranteed portion of 
semi-public services. 

(2) Optional extended area service. 
(3) Cellular mobile telecommuni-

cations systems connected to the pub-
lic switched network placed between 
mobile units and other stations within 
the mobile service area. 

(4) General radio telecommunications 
systems connected to the public 
switched network placed between mo-
bile units and other stations within the 
mobile service area, as well as revenue 
from mobile radio paging, mobile dis-
patching, and signaling services. 

(b) Revenue derived from charges for 
nonpublished number or additional and 
boldfaced listings in the alphabetical 
section of the company’s telephone di-
rectories shall be included in account 
5230, Directory revenue. 

(c) Revenue from private mobile tele-
phone services which do not have ac-
cess to the public switched network 
shall be included in Account 5200, Mis-
cellaneous revenue. 

[67 FR 5691, Feb. 6, 2002, as amended at 69 FR 
53650, Sept. 2, 2004] 

§ 32.5002 Optional extended area rev-
enue. 

This account shall include total rev-
enue derived from the provision of op-
tional extended area service. 

§ 32.5003 Cellular mobile revenue. 
This account shall include message 

revenue derived from cellular mobile 
telecommunications systems con-
nected to the public switched network 
placed between mobile units and other 
stations within the mobile service 
area. 

§ 32.5040 Private line revenue. 
This account shall include revenue 

derived from local services that involve 
dedicated circuits, private switching 
arrangements, and/or predefined trans-
mission paths, whether virtual or phys-
ical, which provide communications 
between specific locations (e.g., point- 
to-point communications. It includes 
revenue from subvoice grade, voice 
grade, audio and video program grade, 
digital transmission and local private 
network switching as well as the rev-

enue from administrative and oper-
ational support services associated 
with private network services and fa-
cilities, e.g., charges for company-di-
rected testing, expedited installation, 
and service restoration priority. 

§ 32.5060 Other basic area revenue. 
This account shall include: 
(a) Revenue from the provision of 

secondary features which are inte-
grated with the telecommunications 
network such as call forwarding, call 
waiting and touch-tone line service. 
Also included is revenue derived from 
the provision of public announcement 
and other record message services, di-
rectory assistance and other call com-
pletion services (excluding operator as-
sisted basic long distance calls), as well 
as revenue derived from central office 
related service connection and termi-
nation charges, and other non-premise 
customer specific charges associated 
with public network services. This ac-
count shall also include local revenue 
not provided for in other accounts. 

(b) Charges and credits resulting 
from contractual revenue pooling and/ 
or sharing agreements for tariffed local 
network services only when they are 
not separately identifiable by local 
network services revenue accounts in 
the settlement process. (See also 
§ 32.4999(e)). To the extent that the 
charges and credits resulting from a 
settlement process can be identified by 
Local Network Services Revenue ac-
count they shall be recorded in the ap-
plicable account. 

(c) Revenue derived from tariffed in-
formation origination/termination 
plant. Included is revenue derived from 
the provision under leasing arrange-
ments of tariffed customer premises 
equipment (CPE), terminal equipment, 
station apparatus and large private 
branch exchanges as well as tariffed 
nonrecurring charges related solely to 
station apparatus. Also included are all 
tariffed charges for customer premises 
activities and facilities not related 
solely to station apparatus. 

[67 FR 5691, Feb. 6, 2002] 

§ 32.5081 End user revenue. 
(a) This account shall contain feder-

ally and state tariffed monthly flat 
rate charge assessed upon end users. 
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